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SUMMARY 

Verizon’s proposed revisions to its interstate access tariff would impose onerous, unjust, 

and unreasonable requirements on its carrier customers and should be rejected. Under the price 

cap plan adopted in 1990, Verizon is adequately protected from losses from non-payment. In 

addition, Verizon has  agreed to assume additional risk in exchange for obtaining pricing 

flexibility for special access and dedicated transport services. Moreover, ARMIS data indicates 

that the risk of losses from non-payment has not increased substantially since passage of the 

Telecommunications Act of 1996. The Bell operating companies’ uncollectibles as a percentage 

of total operating revenues have remained nearly constant, and Verizon’s figures are consistent 

with those of other carriers. In addition, Verizon has seen steady increases in its rate-of-return so 

any increases in uncollectibles have been matched by increases in profitability. Where price 

caps do not apply to Verizon, Verizon already charges grossly excessive rates for special access, 

and additional security i s  unnecessary. 

Verizon’s losses that have prompted its tariff proposal are isolated to a handful of large 

cases. Verizon is adequately protected already from losses from non-payment by the remaining 

ixriers.  New security deposit requirements would have an enormously disparate impact on 

CLECs for the marginal benefit of putting Verizon in a position to protect a very small portion of 

its revenues. The anticompetitive implications of imposing additional burdens on CLECs are 

significant. 

Verizon is also unable to defend its deposit refund proposal. I f  Verizon is permitted to 

adopt its security deposit provisions, Verizon should be required to refund any security deposits 

as soon as its periodic risk review indicates a carrier is credit worthy. Moreover, the existing 

.. 
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criteria of timeliness of customer payments of undisputed amounts are the most reliable 

indicators of a canids creditworthiness. 

With regard to Verizon's proposal to shorten the notice periods for terminating service, 

imposing an embargo, and demanding payment of a security deposit or advance payment, 

Verizon fails to respond to even the most basic Commission inquiry. Verizon does not explain 

why its security deposit and advance payment provisions are alone insufficient to protect 

Verizon and require shortened notice periods as well. Instead, Verizon provides vague, 

unsupported reasons as to why customers do not need 30 days notice. Verizon's reasoning is 

flawed and the information provided i s  inadequate and non-responsive to the Commission's 

inquiries. It is clear from reviewing Verizon's Direct Case that Verizon has no basis for 

requesting shortened notice periods. Verizon appears to be requesting shortened notice periods 

for the sole purpose to harass and to harm its competitors. As detailed below, Verizon has failed 

LO prove its case. The proposed shortened notice periods are clearly unjust and unreasonable 

and, therefore, unlawful. 

... 
111 
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from non-payment for services. Nothing in the Direct Case provides evidence to the contrary. 

CLEC Commenters also oppose the substantially similar tariff revisions proposed by BellSouth and SBC, 
and have commented, or will commenl. in those proceedings accordingly. See Amerifech Operaring Companies 
i”ori/fFCC Nu. 2. TrunrmittulNo. 1312, et u/ . ,  Order, WC Docket No. 02-319, DA 02-2577 (rel. Oct. 10, 2002); 
RrllSourh Trlccommunicufium, Inc. TunffFCC No. 1. Transmirtul No. 657, Order, WC Docket No. 02-304 (rel. 
Cep. I R, 2002). 



Opposition to VeriLon Direct Case 
WC Dkt. No. 02-317 
November 12.2002 

1. THE PRICE CAP REGIME COVERS VERIZON’S RISK OF 
UNCOLLECTIBLES 

In the Designation Order, the Commission instructed Verizon to “explain why it believes 

its rates under price caps do not adequately compensate it for the risk of uncollectibles.”2 

Verizon was also asked to explain “whether the variation in uncollectible levels for 2000 and 

2001 is merely a normal fluctuation in uncollectibles, which would be covered by the business 

risks anticipated to be endogenous to price caps[.]”’ Verizon has not adequately explained either 

point. 

’The price cap regulatory regime established by the Commission in 1990 was intended to 

move away from cost-based rate-of-return regulation and provide incumbent local exchange 

carriers (“ILECs”) with incentives to reduce costs and increase eff i~iencies .~  The federal price 

cap regime began with the interstate rates effective in 1990 that were based on the approved rate 

base, and applied a “productivity factor” to ratchet interstate rates down over time. These initial 

interstate rates reflected both uncollectibles and security deposits from customers. Over ILEC 

obiections, the Commission specifically stated that customer deposits would be included, and 

any interest owed to customers for their deposits would be included as operating expenses.’ 

Likewise, uncollectibles are included within a carrier’s reported revenue in order to determine 

The Vcraon Telephone Companies, TorrflFCC Nos. 1. 11, 14, and 16, TranrmI/ral No. 226. Order, DA 02- 

Id 
“Previous orders in this docket have contained lengthy discussions ofthe tendency of rate of return 

2522 (rel. Oct. 7, 2002) (“Designation Order”) at 7 12. 

resulation co produce inefficiencies, as documented by various scholars. . . Our own experience with administering a 
rate of rcturn system convinces us that carriers in fact attribute unnecessary costs to their operations in an effort to 
generate more revenue.” Policy and Rules Concerning Rolesfor Domrnanr Carriers, Second Report and Order, 5 
FCC Rcd 6786 ( I  990) a1 7 29 (“Price Cop Order”). 

lncome ofDomtnant Curriers, Report and Order, 3 FCC Rcd 269 (l987), on recon., 4 FCC Rcd 1697 (1989) at 7 58. 
Amendmenr of Purr 65 ofrhe Commission> Rule3 10 Prrrcrihe Componenn of rhe Rurr Bose nndNrr 
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whether a rate-of-rebm carrier i s  earning its prescribed rate of Verizon acknowledges 

that uncollectibles were included in its rate base that determined its initial price cap rates.’ 

Verizon has demonstrated no reason to vary from the parameters of the price cap regime for 

endogenous costs. Verizon bases its request on the level of risk of non-payment that it claims 

has increased since the Telecom Act of 1996.8 Verizon’s request should be denied because risk 

of potential loss i s  included within the price cap regime and Verizon has waived its rights to 

protection from risk under the price cap regime. 

A. 

The price cap regime recognizes that price cap ILECs may lose money that would put 

them at risk of under-earnings. Under the price cap regime as originally implemented, ILECs 

were given the opportunity to earn profits well above the prescribed rate of return, while also 

being protected from eaming profits below a certain threshold, initially set at 10.25%.9 The 

reason given by the Commission to protect a price cap ILEC from low earnings was that 

“[u]nusually low earnings over a prolonged period could threaten the LEC’s ability to raise the 

capital necessary to provide modem, efficient services to customers.”” While the Commission 

recognized in 1990 that its “lower end adjustment mechanism” protects LECs from management 

errors and misjudgments, it was intended to protect lLECs “from events beyond their control that 

are likely to affect earnings to an extraordinary degree, such as local or regional recessions.”” 

In other words, relief from the price cap regime was available to price cap ILECs that 

experienced “extraordinary” reductions in earnings or “unusually low earnings over a prolonged 

Risk of Potential Loss i s  Included Within the Price Cap Regime 

0 see 47 C F.R. g 32.4999im) (“Uncollectible revenues shall include amounts originally credited to the 

Direct Case ar 12. 
ld 
/‘rice Cap Order at 1 165. 

revenue accounts which have proved impracticable ofcollection.”). 

8 
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period.” As explained below, Verizon has seen significant and sustained increases in earnings 

under price caps. Verizon simply has no claim for relief under its price cap regime. 

Verizon asserts that the level of uncollectibles factored into its price cap rates “are 

extremely out of date.”” Whether this statement is true or not, the overriding purpose of the 

price cap regime was to eliminate consideration ofthe carrier’s costs.” Whether Verizon’s costs 

have increased significantly, or have decreased significantly, the Commission made the 

determination in 1990 that, absent compelling circumstances, such changes would not warrant 

Commission review. Instead, the Commission decided to look only at the carrier’s rates, which 

would be adjusted annually to reflect both inflation and increases in productivity within the 

telecom sector. The Commission identified compelling circumstances as extraordinary 

reductions in earnings or unusually low earnings over a prolonged period of time. Neither of 

those circumstances are present here. There simply is no basis for Verizon to seek revisions 

under the price cap regime for an increase in one particular type of costs endogenous to the price 

caps. 

Verizon asserts that the Commission’s question whether Verizon is adequately 

compensated under its price cap regime is  based on a faulty p r e m i ~ e . ’ ~  To Verizon, that premise 

is “so long as Verizon is able to recover some or all of its expenses related to carrier bad debt, it 

should be precluded from amending its tariffs to try to prevent such bad debt from occurring.”’5 

The premisc is nut faulty, however, because Verizon already has tariff provisions to prevent such 

bad debt from occurring. Further amendments are not necessary. Moreover, as explained 

ld a t 1  147 
Id 
Direct Case at 12. 
Price Cap Order at 17 34-35. 
Direct Case at A-5. 

10 
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above, al l  of Verizon’s expenses-including uncollectibles-were factored into Verizon’s price 

cap rates. Unless Verizon is willing to have all of its expenses re-examined to determine more 

appropriate price cap rates, Verizon should not be allowed to pick-and-choose which expenses it 

deems significant enough to warrant special treatment. 

In fact, Verizon had such an opportunity to re-initialize its price cap rates as recently as 

2000, and Verizon elected not to take advantage of the opportunity. In the CALLS Order, the 

Commission gave Verizon the choice to submit the cost studies necessary to determine more 

accurate interstate rates, or base the rate changes under the CALLS Order regime on its existing 

price cap r a t e d b  Verizon chose the latter option. This was an important decision by Verizon 

because, as demonstrated by Exhibit 2, Verizon’s uncollectibles in 2000 were more than twice as 

high as they were in 1990. Nonetheless, Verizon’s level of uncollectibles were not significant 

enough at that time to prompt Verizon to seek to re-initialize its rates. 

Moreover, there are much better ways for Verizon “to try to prevent such bad debt from 

occurring.” First, i t  could honor its obligations under the Telecom Act and actually consider 

taking a more cooperative position with CLECs. The Commission must consider how Verizon’s 

own conduct with respect to its wholesale customers has contributed to their financial 

difficulties. If, through its conduct in provisioning wholesale services, Verizon has impaired a 

competitor’s ability to compete, or provided services in such a manner that discourages 

customers from switching away from Verizon, or engaged in other anticompetitive conduct, 

Vcrizon has  only itself to blame for a risk in the increase in uncollectibles. It should come as no 

Id 
Access Charge Reform: Price Cap Performance Review for Local Exchange Carriers; Sixth Report and 

Order, Low-Volume Lon~-Dislance Users, Report and Order, Federal-Slate Joint Board on Universal Service, 
Eleventh Report and Order, 15 FCC Rcd l2962(2000), affdinparr, rev’dinparr. andremandedinparr, Texas 
Ofice off‘ublic (ird Counsel el ai. v. FCC. 265 F.3d 3 13 (Yh Cir. 2001) (“CALLS Order”) at 7 57. 

85 

10 
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surprise to Verizon that its anticompetitive conduct could eventually render carriers insolvent or 

unable to pay their bills. Verizon comes to the Commission as if these business failures were 

occurring in a vacuum and Verizon had no involvement in the CLECs’ troubles. 

B. Verizon Has Waived Its Right to An Adjustment Due to Reduced Earnings 

Verizon contends that “the adjustment set in price cap rates assumes that ILECs will be 

facing the same ‘business risks’ as the rest of the general economy.”” Unless Verizon is 

permitted to implement the same protections against risks as non-regulated firms, Verizon 

contends. Verizon will be subject to business risks not faced by the rest ofthe general 

economy.” To the contrary, until recently, under the price cap regime Verizon was proiecied 

from the business risks in the rest of the general economy. Under the price cap regime, Verizon 

was guaranteed a minimum rate of return in order to ensure that Verizon would always be able to 

provide telephone service. 

Verizon waived its right to a guaranteed rate of return, however, and assumed additional 

risk of loss when it elected to receive pricing flexibility for its interstate access services. In the 

1999 Pricing Fkxibilily Order, the Commission required price cap LECs to waive the “lower 

end adjustment mechanism” that guaranteed a 10.25% rate-of-return if they were granted pricing 

flexibility under the Commission’s new 

an ILEC received pricing flexibility for even a single MSA.*’ Verizon has been granted pricing 

flexibility for interstate exchange access services, and thus has waived its guaranteed rate-of- 

The waiver was holding-company-wide when 

Direct Case at A-IO. 
Id at A- I  I .  
Arcsss Charge Reform, Fiflh Report and Order and Further Notice of Proposed Rulemaking, 14 FCC Rcd 

I ?  

18 

1’) 

1422 I (1999) (“Pricing Nrrrbilrry Order”) ai 77 16O-l68. 
id. at 1 I 67. 2“ 
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return.*’ Verizon assumed additional risk of loss in exchange for the opportunity to e m  

additional profits through pricing flexibility. By seeking permission to increase its customers’ 

deposit requirements, Verizon is effectively seeking a modification of its price cap regime to 

further reduce its risk of losses from non-payment. Verizon has waived that right, and it should 

not be allowed to invoke it now. 

Not only has Verizon willingly assumed additional risk of loss, it has benefited by being 

granted additional opportunity for profit under price caps. The original price cap regime 

required Verizon to “share” profits it earned in excess of a fixed rate of return with its 

ratepayers.** The sharing mechanism was implemented so that “consumers receive their fair 

share of productivity gains that occur, just as they would in an industry with keener 

~ o m p e t i t i o n . ” ~ ~  The Commission, however, eliminated that sharing requirement in 1997 in order 

to increase ILEC incentives to reduce costs and improve efficiency, rather than game the system 

by misallocating costs from unregulated services.24 Verizon wants it both ways, of course. It 

wants the ability to earn increased profits on regulated interstate services, but it also wants 

additional protection from possible losses as well. 

Further, despite Verizon’s claims to the contrary, the Bell operating company (“BOC”) 

level of non-payment has remained remarkably steady, even following the Telecom Act of 1996. 

ARMIS data available from the Commission indicates that, on average, uncollectibles as a 

percentage of total operating revenues for the BOCs have remained nearly constant at 0.52%.25 

?I  

Memorandum Opinion and Order. 16 FCC Rcd 5876 (2001). 

’’ Id a i l  124. 

Order, I2 FCC Rcd I6642 ( I  997), rev’d in part. @d in porl. United Stores Teelecom Assh Y .  FCC, I88 F.3d 52 I 
(D.C. Cir. 1999) at 7 148. 

Vcrrzon Petitionsfor Prrcing Fluibrlityfor Special Access and Dedicated Tronsporr Services. 

Price Cop Order at 77 124-125. 

Price Cap Per/ormance Review for Local Exchange Carriers; Access Charge Reform. Fourth Report and 

2 2  

21 

See Exhibits I .  2. The ARMIS data for GTE is included. ?‘ 

7 
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For Verizon alone, the figure has seen more variability but it averages 0.58%. The outlier data 

point for the year 2001 must be considered an anomaly, and certainly not a trend: the years 

1996-2000 reflected percentages of0.54%, 0.56%, 0.46%, 0.52%, and 0.52%, respectively, for 

all BOCs. Over the same period, Verizon saw a reduction in its rate of uncollectibles since 

passage of the Telecom Act: Verizon’s rate of uncollectibles as a percentage of total operating 

revenucs was 0.64% in 1995, but only 0.58% in 2000. Until Verizon demonstrates a trend 

beyond those attributable to the recent downturn in the telecommunications industry, Verizon’s 

current concerns must be considered temporary. 

Further, whatever additional risk Verizon is currently experiencing must be considered in 

the context of Verizon’s total financial position. Price cap regulation has been very, very good 

for !he BOCs. The ARMIS data indicates that the Verizon and the other BOCs have enjoyed 

almost steady increases in total operating revenues from interstate operations (net of 

uncollectibles) since price cap regulation began in 1991. In addition, the average rate-of-return 

for Verizon and the BOCs for interstate services has increased steadily over the period. Even as 

uncollectibles rose, the BOC rate-of-return rose just as fast. The average rate-of-return for all 

BOCs for the period was 15.2%, and Verizon’s average rate of return for interstate services over 

the same period was 14.4%. For each of the past three years, Verizon’s rate of return for 

interstate services has exceeded 17%. 

Even if BOCs’ uncollectibles have increased recently, it would be inappropriate for the 

Commission to consider uncollectibles independently of other pricing factors applicable to 

Verizon under its price cap plan. The Commission has generally looked at a carrier’s overall 

ratc-of-return to determine the effectiveness of a price cap plan, and Verizon is clearly doing 

8 
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very well in  that regard. The evidence simply does not demonstrate any hardship imposed on the 

BOCs as a result of an increase in uncollectibles. 

11. WHERE PRICE CAPS NO LONGER APPLY, VERIZON DOES NOT NEED 
SECURITY DEPOSITS 

In service areas where Verizon has obtained special access and dedicated transport 

pricing flexibility, price caps no longer apply for those services. In those areas, Verizon may 

charge whatever i t  wants to charge, and may adjust its rates to include a premium to account for 

risk. As AT&T points out in its October 15, 2002 Petition for Rulemaking, Verizon’s special 

access rates in areas in which it has obtained pricing flexibility are grossly excessive, and 

Verizon is gouging its captive special access customers.26 

Verizon’s ARMIS data, Verizon’s special access revenues in 2001 exceeded the just and 

reasonable rate of return sei at the beginning of price caps by more than $ 1  b i l l i ~ n . ~ ’  It is 

inconceivable that rates with such a significant rate of return do not adequately protect Verizon 

trorn the risk of loss from non-payment. While Verizon proposes to alter its security deposit 

provisions “to restore a balance in the LEC-customer relationship,”2* Verizon fails to offer to 

restore a balance in the LEC-customer relationship in the purchase of special access services 

According to ATBrT’s review of 

from Verizon under its pricing flexibility provisions. 

26 

For lnfersrorc Speciaf Access Services, tiled October 15, 2002, at 3 .  

in 

AT& T Corp. Peririonjor Rulemaking To Reform Regulation Ojlncumbeni Local Exchange Carrier Rates 

Id. a l  8. 
Direct Case at 14. 

I’ 
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111. VERIZON’S LOSSES ARE ISOLATED, BUT ITS PROPOSED SOLUTION IS 
NOT 

Verizon proposes to impose increased security deposit requirements on carriers that have 

never established a record of failure to pay. The Verizon proposal would almost certainly apply 

I O  many carriers that will never default on their payments to Verizon. The Verizon proposal will 

impose a burden on these carriers that is completely unjustified. Verizon’s own data 

demonstrates that a small handful of carriers are causing a disproportionate amount of the losses, 

yet Verizon’s proposal i s  a dragnet and over-inclusive. 

Responding to Verizon’s Direct Case has been made more difficult by Verizon filing the 

information related to carrier defaults as Confidential Information. The Commission should note 

that both BellSouth and SBC have submitted substantially similar information, but have not 

sought confidential treatment for it. Nevertheless, it should suffice to say that, like BellSouth, 

Verizon’s uncollectibles are attributable to a small number of caniers. Of those carriers that 

have defaulted in their payments to Verizon, a few large amounts dominate the total amount of 

uncollectibles. 

Obviously, this issue of possible non-payment or delayed payment is the consequence of 

a few enormous defaults, and it is not attributable to the CLEC or IXC industry generally. The 

solution proposed by Verizon would not be focused on these isolated losses, hut would be 

overextended to every carrier that was deemed to he a credit risk by Verizon. Moreover, the fact 

that only a few carriers represent the great majority of Verizon’s uncollectibles casts 

considerable doubt on the assumption that Verizon is not adequately protected through its current 

security dcposit syslem for the remaining defaulting carriers. 

Moreover, all telecommunications carriers are experiencing an increase in uncollectibles. 

US LEC, for example, adjusted its doubtful-accounts reserve by $9.5 million to reflect potential 
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losses from the WorldCom b a n k r ~ p t c y . ~ ~  Interconnection of networks means that carriers are 

doing business with each other, in addition lo doing business with the BOCs. Simply because 

Verizon is much larger than the carriers with which it interconnects does not necessarily mean 

that Verizon incurs greater risk of non-payment than those carriers. In fact, Verizon has enjoyed 

added protection from risk of non-payment even though its level of non-payment is enviable 

compared to competitive firms. 

Consider, for example, the fact that CLECs have no ability to demand security deposits 

from Verizon, even though Verizon frequently owes significant amounts of money to them, 

repeatedly refuses to make payment, and has an extremely poor record of making timely 

payments. Unless Verizon can demonstrate that it would not be required to submit deposits to 

CLECs under its own timely payment standard, it should not be allowed to subject CLECs to a 

subjective assessment of creditworthiness. Verizon’s “unclean hands” in this matter alone 

warrants rejection of its proposed tariff revisions. 

In addition, Verizon proposes to obtain additional deposits from the same carrier 

customers that are trying to compete with Verizon in the market and that depend on services 

provided by Verizon to serve their own customers. By demanding additional deposits, Verizon 

would be i n  the position to exacerbate the cash flow problems of its competitors that may also be 

experiencing an increase in uncollectibles. Given that uncollectibles represent about one-half of 

one percent of total operating revenues for Verizon and the other BOCs, the Commission should 

rccognize the enormously disparate impact Verizon’ deposit requirements will have on CLECs. 

As the Commission stated in its Designation Order, “an approach that has the fewest adverse 
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effects on the competitive market while protecting Verizon’s interests would be preferred.”30 In 

order to provide marginally more security to Verizon to protect a very small portion of revenues, 

Verizon’s proposal would burden CLECs that are in no position to either submit cash deposits to 

Verizon in order to obtain essential facilities and services, or encumber assets by securing letters 

of credit or other collateral arrangements. 

What must be considered in connection with Verizon’s proposal is that Verizon has 

existed in a monopoly environment in which it has historically enjoyed little risk of losses from 

non-payment overall. Unless Verizon can demonstrate that firms in competitive markets have 

similar levels of security from non-payment, Verizon has to be considered adequately protected 

from non-payment already. Verizon has not provided that information, and its proposed tariff 

revisions should be rejected 

1V. VERIZON IS UNABLE TO DEFEND ITS DEPOSIT REFUND PROPOSAL 

The Designation Order asked Verizon to explain “why it should not include provisions 

that provide it will periodically review the need for a security deposit[.]”” Verizon’s response 

was that “by requiring Verizon to pay customers high rates of interest on security deposit 

balances, the tariff provisions provide incentives . . . to return the deposits promptly when they 

are no longer needed.”32 If Verizon recognizes that it already has economic incentives to return 

customer deposits, i t  should have no resistance to committing to return a customer deposit as 

soon as the conditions prompting the deposit requirement no longer exist. Further, considering 

- 

Designation Order at 7 16 
Deaigiiation Order at 7 30 
Direct Case ar C-l 

1” 

7 ,  

7 2  
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that Verizon “conduct[s] periodic review to determine whether deposits are required,”” it should 

agree to conduct periodic review on the same timeframes to determine whether deposits are no 

longer required. Such periodic review would appear to be financially prudent for Verizon in 

order to avoid having to pay customers “above-market interest rates” for security deposits. 

Vcrizon has provided no evidence that such a routine would not be financially prudent. By 

making this commitment to return customer deposits without prompting by the customer, 

Verizon would help to negate concerns that Verizon was intentionally withholding undeserved 

security deposits in order to inflict harm on its wholesale customers. Finally, Verizon has 

agreed to pay interest on deposits at the annual rate of I8.25%, and this is the basis for its 

position that it has an economic incentive to return customer deposits promptly.34 This rate of 

interest paid on customer deposits should be adopted in all of Verizon’s tariffs.3s 

V. THE EXISTING CUSTOMER DEPOSIT CRITERIA ARE SUFFICIENT 

Verizon proposes to establish additional criteria to determine whether it will demand a 

security deposit from a wholesale customer. Currently, a carrier’s history of past payment is the 

criteria to determine whether Verizon’s risk of non-payment has increased. Verizon seeks to 

wpplement that criteria by other measures, including a carrier’s rating for its senior debt 

securities. As an initial matter, Verizon admits that “a customer’s past payment history is still a 

Id. 
1, Direct Case at A-28 (“Pursuant to the iarifls, Verizon must pay significant interest at 18.25% to the 
customer on security deposits.”) (emphasis added). 
IS Verizon’s tariffs are not consistent with each other. Compare Verizon Tariff FCC No. I I ,  Original Page 2- 

30.2, referring to Original Page 2-35 (Verizon pays “rhe highest interest rate (in decimal value) which may be levied 
by law for commercial transactions. .. or 0.0005 per day [ik. 18.25% annually]”) to Verizon Tariff FCC No. I ,  
Origlnal Page 2-29 (Verizon pays ‘‘the highest interesl rate (in decimal value) which may be levied by law for 
commercial transactions ... or 0.00024657 per day [;.e.. 9.00% annually]”) and Verizon Tariff FCC No. 16, Original 
Page 2- 14.1 (Verizon pays only 12% interesl) and Veriron Tariff FCC No. 14. Original Page 2-1 I .2 (Verizon pays 
inlerest pursuant to General andlor Local Tariff). 

il 
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good predictor of a future pay~nent.”’~ Nevertheless, Verizon opposes using payment history 

alone as the criteria for creditworthiness because Verizon would actually have to wait until a 

carrier defaulted before i t  could demand a security deposit.” The weakness of this argument is 

self-evident. If a carrier has not yet defaulted, i t  has not breached its agreement with Verizon for 

non-payment and there is no uncollectible problem for Verizon. The carrier clearly has  an 

incentive 

security deposit. The factual or reasonable measure of a company’s ability to make future 

payments is its history of making past payments. Unless a company demonstrates a failure to 

make timely payments, there should be no reason to anticipate default by the company in the 

future. Payment history is objective and simple to determine. The additional criteria proposed 

by Verizon are not necessary.’* 

to default on its payments to Verizon because then it would owe an onerous 

VI. SHORTENED NOTICE PERIODS ARE UNJUST AND UNREASONABLE AND 
IN VIOLATION OF SECTION 201 OF THE COMMUNICATIONS ACT 

Verizon’s proposal to provide customers only 7 days notice of service termination or 

service embargo and only I O  days notice to comply with a demand for a security deposit or 

advance payment is unjust and unreasonable under section 201 of the Act and, therefore, 

unlawful. Section 201 of the Communications Act provides that “[all1 charges, practices, 

classifications, and regulations for and in connection with such communications service, shall be 

just and reasonable, and any such charge, practice, classification, and regulation that is unjust or 

Direct Case at 6 .  
Id. 
Additional criteria are also unnecessary because of the significant amoum of switched and special access 

services that are billed in advance, thereby reducing Verizon’s risk of loss significantly. See Direct Case at A- 19 

16 
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unreasonable is hereby declared unlawful.”’Y As described in the Commenters’ Petition to 

4 0 .  . Reject, i t  IS impossible for customers to provision replacement services in such a short period 

of time, if they are available at all. Verizon’s defense that “the notice typically is triggered by 

Verizon only after it and the customer have been involved in protracted negotiation” is 

meaningless. There is nothing on the face of the tariffthat commits Verizon to such negotiations 

or ensures that Verizon cannot summarily terminate these negotiations by producing an 

unexpected termination notice. 

In an effort to provide Verizon an opportunity to demonstrate that its proposed shortened 

notice periods are reasonable and just, the Commission set forth a series of inquiries for Verizon 

to respond. Verizon fails to respond to even the most basic Commission inquiry. Verizon does 

not explain why its security deposit and advance payment provisions are alone insufficient to 

protect Verizon and require shortened notice periods as well. While Verizon ignores this basic 

Commission inquiry, Verizon does make an attempt, albeit a pitiful one, to explain why it needs 

shortened notice periods (not in addition to the deposits, but in general). Its reasoning is flawed 

and the information provided is inadequate and non-responsive to the Commission’s inquiries. It 

is clear from reviewing Verizon’s Direct Case that Verizon has no basis for requesting shortened 

notice periods. Verizon appears to be requesting shortened notice periods for the sole purpose to 

harass and to harm its competitors. As detailed below, Verizon has failed to prove its case. 

~~~ 

47 U . S . C .  $20l(b) 
Vrrizon Telephone Companies TariffF.C.C. Nos. 1. I / ,  14. and 16. Petition to Reject or Suspend and 

19 
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Investigate Proposed Tariff Revisions by Association of Communications Enterprises, Freedom Ring 
Communications. L.L.C, &la BayRing Communications. Business Telecom, Inc.. DSL.net, lnc.. A T X  
Curnmunicalions. Inc , CTC Communications C o p ,  Focal Communications Cop., Level 3 Communications, LLC, 
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A. 

It is impossible for Verizon to demonstrate a need for a shortened notice period. It i s  

Verizon Fails to Demonstrate a Need for a Shortened Notice Period 

clear, through Verizon’s Direct Case, that Verizon does not even use its 30-day notice. Verizon 

stales that it “almost never sends notice of termination nor embargo to a customer on the first day 

that it is entitled to send such a n ~ t i c e . ” ~ ’  The shortened notice period cannot be substantiated by 

any data or example where 7 days would have made a difference for Verizon in its collection 

efforts. Verizon asks for relief when Verizon has not made a case that the current 30-day notice 

pcriod i s  not sufficient. Until Verizon makes use of its 30-day notice period, it is impossible to 

determine whether Verizon requires a shorter notice period at the expense of its customers and 

end users. It is a fair assumption that when Verizon wants to employ its right to terminate 

service, it wants a shortened notice period to intimidate its customer to pay. 

In response to the Commission’s request for an explanation as to why Verizon believes a 

shortened notice period is 

negotiation processes, other carrier tariffs, occasional mandatory wait periods, and the time 

frame from a customer‘s receipt of service to the payment of a bill. None of these factors support 

Verizon’s cause. To the contrary, they demonstrate the uncertainty of the relationship between 

Verizon and its customer and the immense leverage Verizon has over its customer. As described 

in Cornmenters’ Petition to Reject, and incorporated herein by reference, customers often have 

legitimate disputes with Verizon’s invoices.43 Verizon uses its leverage to force payment in these 

Verizon makes vague reference to recent events, “typical” 

circumstances, 

PaeTec Communications, Inc., Pac-West Telecomm. Inc.. US LEC Corp (filed Aug. 1. 2002) (“Petition to Reject”). 
Direcl Case at 22. 
Designation Order at 7 I O .  
Petition to Reject at 4. 

?I 

42 

4; 
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Verizon claims a need for a shortened notice period due to circumstances that ‘‘change 

very quickly (as demonstrated by recent events, including the WorldCom bankruptcy).”44 

Verizon provides nothing more, failing to elaborate on what it considers to be ‘‘recent events.” 

Instead, Verizon simply cites l o  the WorldCom bankruptcy. Even ifthe Commission were to 

accept such a vague response, Verizon fails to explain how its proposed 7-day notice period 

would improve its collection abilities in circumstances such as the WorldCom case. I t  appears 

that Verizon never even sent a 30-day termination notice to WorldCom, so its unclear how a 7- 

day noticc, as opposed to the current 30-day notice, would have helped Verizon. 

Moreover, if bankruptcy filings are the “recent events” that support Verizon’s proposed 

shortened notice period, such support is wholly inadequate. Once a carrier files for bankruptcy, 

it  is under the protection of the United Slates Bankruptcy Code. Section 366(b) of the Code 

provides that a utility, such as Verizon, may alter, refuse, or discontinue service ifthe debtor, 

within 20 days of the order for relief ( i . e  , the  petition date under the Bankruptcy Code), fails to 

provide the utility with adequate assurance of payment in the form of a deposit or other security 

for services. Thus, once a carrier files for bankruptcy protection, Verizon must provide service 

for at least twenty (20) days. In addition, subject to the provisions of Section 366 of the 

Bankruptcy Code, a utility may not alter, refuse, or discontinue service to, or discriminate 

against, the carrier-debtor. Thus, Verizon must remove any embargo and process all carrier 

hervice orders. Although it is unclear what Verizon means by “recent events,” since it only cited 

to the WorldCom bankruptcy case, one is forced to analyze the proposed shortened notice period 

in such a context. For the reasons described above and set forth in Commenters’ Opposition to 

I4 
Direct Case at 20-21 
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Verizon’s Emergency Petition,4i Verizon’s proposed 7-day notice period would be ineffectual in 

these circumstances. So it is unclear how Verizon’s shortened notice period will assist, or would 

have assisted, Verizon during these recent events. 

In a further attempt to support its need for a shortened notice period, Verizon refers to a 

“lengthy process” prior to sending a termination or embargo notice to a customer.46 Verizon 

provides no description and no examples of the process; nor does Verizon identify the time 

frame for this process. Verizon’s reference to this process demonstrates that (a) more than 7 days 

are needed for Verizon and carrier-customers to work out any differences andor  prepare for 

termination of service and (b) Verizon does not intend to always give its customers more than 7 

days. Vcrizon’s constant use of the terms “almost always,” “usually,” “often,” and “typically” 

mean that Verizon does nor always engage in the lengthy process and failure to detail such 

process in its tariff means it will not guarantee such discussion. Instead, Verizon wants to 

discriminate among carriers by picking and choosing those carriers it will talk to and those it 

wishes to shut down. 

Similar to the negotiation process, the “mandatory wait periods’’ referred to by Verizon 

are not guaranteed to apply to all customers. Without citing to any specific examples of such 

wait periods, Verizon claims that there are “often” requirements to wait until bills are overdue 

prior to sending out a termination notice. Without more information, it is impossible to know 

Whdt these wait periods are and what affect they will have on a customer. 

Periiion/or Emergency Declaratory or Olher Relie/; Opposition of CTC Communications Corp., DSL.net, 
Inc.. Focal Communications Corp., Level 3 Communications, LLC, Pac-West Telecomm, Inc., US LEC C o p ,  WC 
Dkt. 02-202 (filed Aug. IS, 2002). Incorporated herein by reference. 

“ 5  

Direct Case at 21. 11 
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Verizon also refers to the notice periods found in other carrier tariffs to support its “need” 

to have the shortened notice period.47 It is important to recognize the differences between the 

carriers cited and Verizon. These other carriers are not incumbent carriers. They work with their 

customers to avoid losing wholesale service customers. Moreover, customers have other 

alternatives for service, where, in the case of Verizon, there is no other alternative. Thus, the 

reference to other carrier tariffs is ineffectual and does not support Verizon’s case. 

B. With a Shortened Notice Period, Verizon‘s Absolute Right to Determine the 
Termination of a Customer’s Service is Strengthened 

Throughout its Direct Case, Verizon refers to a lengthy negotiation process, which 

allegedly occurs prior to the release of a termination or embargo notice. Verizon does not offer 

the option for a lengthy negotiation process to each customer. Instead, Verizon, in some 

unknown fashion, picks the customers entitled to negotiate billing issues with Verizon. This 

practice is discriminatory on its face and, therefore, illegal. 

Moreover. due to the absence of the negotiation process in  Verizon’s tariff, Verizon 

retains for itself the absolute right to determine the process, if any,  by which service will be 

terminated or new services embargoed without any independent supervision from or concurrence 

by the Commission, affected parties or an independent, disinterested third party. Such 

unchecked power held by a competitor, which already has overwhelming market power, is 

nbsolutely unacceptable. Put simply, Verizon is entitled to no such authority. With its vague 

negotiation process in tow, Verizon claims the right to reduce dramatically the notice period 

without supervision or oversight either by its customer or a third party, and to terminate service 

solely on its OW, unattested conclusions. Put bluntly, Verizon’s competitors have every reason 

to distrust Verizon’s good will in engaging its so-called “lengthy” negotiations. 
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A tariff is supposed to give the public, and the Commission, notice regarding the terns  

and conditions under which a customer can receive service. Such tems and conditions me 

supposed to also give notice to a customer of the rights and process for payment, resolving 

disputes and termination of service. 

proposal fails to do that. 

Based on its Direct Case, it is clear that Verizon's tariff 

C. 

The Commission directed Verizon to submit information for the most recent twelve 

months as to the timeliness of its billings. Verizon only produced information for one month, the 

month of October 2002.48 Verizon claims all months in the prior year are consistent with 

October 2002; not the same, but consistent. Verizon provides no excuse for failing to submit 

information on each of the twelve months, as requested by the Commission. 

Verizon Fails to Produce Requested Information 

D. Verizon Fails to Support its Request to Avoid the 3-day Requirement 

While admitting that it cannot comply with a 3-day requirement to release customer bills, 

Verizon requests boldly that it be permitted to forgo the 3-day requirement and still impose on 

customers a 7-day notice requirement. Based on the figures for October 2002, the only figures 

provided by Verizon and likely a month of best efforts by the Verizon team, Verizon sends the 

bill within 10 days or within 3 or 4 days of the bill date depending on the method of billing. 

Since bills must be paid within 30 days from the 6ilI dare, customers typically have, on average, 

less than 20 days to review very complicated bills. Verizon fails to explain how this time is 

sufficient to review bills and pursue disputes when Verizon is entitled to threaten discontinuance 

on 7 days notice. As described in detail in the Commenters' Petition to Reject, there are 

/d at Exhibit 9-1 ax 
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numerous deficiencies i n  Venzon’s billing. It takes significant time and manpower to identify all 

of these deficiencies and properly dispute them with Verizon. 

E. Verizon Fails to Demonstrate a Need to Shorten the Notice Period for  
Responding to a Demand for  a Security Deposit 

In  support of its IO-day notice for payment of security deposits or advance payments, 

Verizon cites the same reasons it provides in support of the termination and embargo notice 

period. For the reasons described above, such support is ineffectual. Interestingly, Verizon 

again points to the WorldCom bankruptcy stating that 

WorldCom’s potential financial difficulties first came to light in 
December of 2001. Serious rumors that it would potentially be 
filing for bankruptcy started circulating at the end of June 2002, 
and by July 21”it had filed for bankruptcy.49 

Again, Verizon does not indicate whether it ever sent a termination or embargo notice to 

WorldCom nor whether it even reviewed WorldCom’s payments to determine whether a security 

deposit was appropriate. Verizon had 6 monfhs from the time it became aware WorldCom was 

having financial difficulty until it filed for bankruptcy, and it appears Venzon did nothing. 

Verizon fails to address, as requested by the Commission, why the shortened notice 

period is necessary to protect Verizon’s interests and still allows adequate time for the customer 

to dispute the deposit and to access the necessary funds. There is no provision that allows 

customers to dispute Verizon’s determination that a deposit is required. Instead, the customer is 

expected to produce the deposit within 10 days or face the draconian penalty of discontinuation 

of all services, including those provided under other tariffs or contract vehicles, on virtually no 

notice. There is no recourse available to the customer at all once Verizon has initiated the 

process. 

Id at 8 - 5 .  a9 
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VU. CONCLUSION 

Clearly, the repressive and burdensome nature of the deposit requirements and shortened 

notice periods are far more damaging than they need to be to protect Verizon’s interests. They 

are, in reality, punitive measures designed to punish CLECs. The proposed revisions are, in fact, 

a knee-jerk response to a billing and collection problem that is, to some degree, of Verizon’s own 

making. Inasmuch as Verizon collects many of its charges in odvance, it would seem to indicate 

a certain inefficiency, if not negligence, on Verizon’s part if its uncollectibles have grown 

unwieldy. which they have not. lnstead of cleaning its own house, Verizon proposes to “clean 

out” its customers by unilaterally exacting burdensome deposits. The simple fact is that Verizon 

prefers to draw down the resources of its customer/competitors. Moreover, the proposed 

provisions are much too broadly written, penalizing customers with good payment histories. The 

Commission should reiect them a s  unjust and unreasonable. 
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For the foregoing reasons, Verizon’s Direct Case does not demonstrate that it should be 

allowed to change the security deposit requirements for its carrier customers or to shorten its 

notice periods. Verizon is already adequately protected under the price cap regime and Verizon 

assumed additional risk of loss when it obtained pricing flexibility for interstate services, 

Verizon’s proposed deposits requirement changes are simply modifications to its price cap plan 

in order to increase its earnings. Verizon has shown no reason why such an increase is warranted. 

Accordingly, Verizon’s proposed tariff revisions should be rejected. 
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Exhibit 1 

REVENUES, UNCOLLECTIBLES, RATE OF RETURN 
Aggregate BOC incl. GTE (0  000) 

Uncollectibles 

Source: ARMIS Report 43-01: Table I. Cost and Revenue Table 



Exhibit 2 

REVENUES, UNCOLLECTIBLES, RATE OF RETURN 
Verizon-Includes GTE ($000) 

Source: ARMIS Report 43-01: Table I .  Cost and Revenue Table 
* Calculated from fields 1915 (h) (Net Return), and 1920 (h) (Average Net Investment) 
Combined 
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